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 “Luyao not only taught this class very well, she would even pause to tell a story about why it is important 

to try hard to put forth an effort. I think good teachers teach material that they’ve been given, and great 

teachers inspire students to teach themselves. I believe that Luyao is one of the great teachers.” 

-Student quote from Econ 4400 Evaluation Comments 

1. Quantitative Feedback and Awards  

I have taught both undergraduate level courses in economics that fulfill general education 

requirements or taken by economics major or minors, and the course in graduate core microeconomics 

sequence. By reacting to feedbacks, attaining workshops, and self-reflection on teaching methods, I have 

achieved significant improvements in my Student Evaluation Instruction Ratings as indicated by the 

following table (1-5 with 1 being poor and 5 being excellent). 

Table 1: Student Evaluation Instruction (SEI) Ratings 

 When I first teach  Now I grow 

Undergraduate class 4.2 (Autumn 2013)  4.6 (Spring 2015) 

4.7 (Summer 2015) 

4.9 (Summer 2016) 

4.8 (Spring 2017) 

Graduate class 4.2 (Autumn 2014)  4.7 (Autumn 2015) 

   4.5(Autumn 2016) 

 

The Economics Department presents the competitive teaching award every year and the L. Edwin 

Smart Fund makes cash awards available to honor graduate student’s teaching excellence for award 

recipients.  I have been a winner in both 2014–2015 and 2015–2016 academic year.  

AY2014-2015 Department Citation for Excellence in Teaching (DCET): DCET is an award to recognize 

Graduate Teaching Associates (GTA) who have excelled in their classroom instructional duties, such as 
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teaching independent sections, coordinating several recitation sections as head GTA, and exceptional 

performance in conducting a recitation/discussion section. 

AY2015-2016: Graduate Associate Teaching Award in Economics (GATA): GATA is to honor GTAs who 

have especially excelled in teaching “independent” lecture courses.  

2. Summarized Qualitative Feedback from students 

The important comments coming with all courses’ SEI are summarized in categories below.  

➢ Theme: Knowledge and Good course material 

o I learned a lot from this class.  

o One of the most genuine professors, I’ve ever had 

o It will help me to be more effective in my forthcoming career 

o There was so much efficiency in her presentation of the material 

o I can confidently list it as my first business software skill on a resume 

o Great class, very challenging and helpful for the future 

o She could relate the material to things in the real world and showed she had a thorough 

knowledge of the content in the class.  

 

➢ Theme: Intellectually Stimulating and Encourage Thinking 

o She always encourages us to do more research.  

o Every single email reply for her was lightning 

o She encouraged me to feel comfortable in verbally responding to critical thinking 

questions when I wasn’t sure if I was correct 

o I think good teachers teach material that they’ve been given, and great teachers inspire 

students to teach themselves. I believe that Luyao is one of the great teachers.  

o She makes sure to encourage us to think about big picture related to what we’re learning, 

forcing us out of the weeds in a good way.  

➢ Theme: Declaration and Interest for Teaching: 

o She is very patient, she always spends a lot of time to answer our questions after class. 

o She spent a lot of extra time outside the class to help me learn the material and complete 

the assignments.  

o She had great energy and made this subject much easier to grasp 

o She is always prepared and organized and extremely willing to help 



o The instructor is very great and responsible. She has offered us a lot of advice for 

applying for jobs in the future. 

➢ Theme: Approachable, organized and enjoyable learning atmosphere 

o The teacher makes us enjoy every class and this is really helpful to our study 

o She makes me feel free to communicate with our team members.  

o Her unrelenting smile and optimism really lightened the feel of a challenging 

environment of learning completely new and difficult material 

o Luyao brought great energy to the class and made learning this material great and 

exciting 

o The way she engaged the class and got everyone involved kept the lectures fresh 

➢ Theme: Rapport with students 

o One of my best teacher ever 

o Would love to take another class from her in the future 

o She is a great educator not just conveyor of material 

o Outstanding caring instructor 

o You can bring your sunshine to wherever you go 

Example of Unsolicited Student Feedback:  

Luyao, good evening. I believe you are a gifted, articulate, smart, compassionate person that connects 

with your students at the soul level. I know the sky is the only limit for you.  

-student email 

I used to think that economics is a passive subject. You changed my view. Thank you so much for your 

insight and your caring.  

-student thank you card 

3. Self-reflection  

 I started my first semester of teaching at OSU in autumn 2015 – a year after I had arrived from 

China to pursue my Ph.D. degree in economics. Although my online SEI was above the average in our 

department, it’s far from satisfied. In the students’ comments, they consistently noted that while they found 

me knowledgeable on economics and passionate in teaching, they felt that I “could not deliver information 

clearly” and suggest “use more activities to make the class more interesting.” When I prepared for that 

semester, I already warned myself of the cultural differences in educational style between the typical U.S. 

and a Chinese classroom. And I have tried to think from the students’ perspective and use humor. However, 



the evaluations tell that I haven’t done enough. I took those students’ feedback to heart and acted fast to 

improve. In Winter 2015, I registered and was selected to participate in UCAT’s Course Design Institute 

(CDI), an intensive five-part workshop in which I focused on designing student-centered classes, Econ 4001 

and Econ 4400 with hands-on guidance from UCAT staff. The workshop helped me develop the syllabus, 

course plan, fun class activities, and detailed rubrics for each assignment. Most importantly, it made me 

understand my student better: The students do not like to learn passively. They need to be motivated by an 

enjoyable learning environment, thought-provoking questions and visual takeaways that benefit their life. 

My students in subsequent semester actively respond to these changes and my online SEI scores 

significantly progressed since then.  

I am always excited to learn what more can I do to become a better teacher. Aside from university 

evaluations, I conduct weekly progress check by asking for feedback on the understanding of course content 

and classroom experience. I set up a suggestion box on Canvas and encourage them to ask any question at 

any point. Furthermore, I look into their eyes, response to questions and their facial expression to sense 

their level of involvement and reaction to aspects of the lecture. That deeper and real-time connection plays 

a vital role in accelerating teaching progress.  

There is always something to improve. Besides many nice comments for the last class I taught, I found 

some student felt that the class is “too fast-paced” and hope it could be “more selective and structured.” I 

took this into my heart when I redesign Econ 4001 that I am teaching this semester. I categorized all the 

scattered topics into three themes. In each theme, I drop some secondary topics and develop the most 

important ones to include more concrete examples and profound questions. I was excited to see that students 

reacted positively to my adjustment. 

I volunteer in teaching besides my responsibility as a GTA and in economics. As the president of an NPO, 

I host and teach dance workshops of different styles (contemporary, ballet, Asian folk dance, Jazz etc.) 

every Friday night in the Dance Rooms of Ohio Union for more than four years. Moreover, I was invited 

regularly to teach similar workshops in local elementary schools, charity banquets, nursing homes and 

community center at least once a month. Those volunteer experiences expose me to a diverse group of 

people and thus help me better understand and communicate with students from different backgrounds in 

the classroom.   

I continue participating in other workshops of teaching offered by UCAT and enrolling in online classes of 

teaching training on Coursera and Edx such as “Foundations of Teaching for learning,” “Learning 

Ambitious Teaching and Learning” etc. Those involvements in workshops progressively enhance both my 

knowledge and skills of teaching.   



“Keep growing; Never settle.” Teaching has become an enjoyable and fulfilling career for me to spot my 

weakness, keep improving, celebrate, and then start all over again.  

 

 


